NetXInvestor®
USER GUIDE

March 2015

-~ o~

NETXINVESTOR



©2015 Pershing LLC. Pershing LLC, member FINRA, NYSE, SIPC, is a wholly owned subsidiary of The Bank
of New York Mellon Corporation (BNY Mellon). Trademark(s) belong to their respective owners. The
information contained herein, including any attachments, is proprietary to, and constitutes confidential
information of Pershing. It may not be reproduced, retransmitted or redistributed in any manner without
the express written consent of Pershing LLC.

This User Guide contains illustrations and screen shots that are representative of information available
within the secure pages of the NetXInvestor website. The information contained herein is for discussion
purposes only and is subject to change without notice. Please refer to the secure web pages for additional
details on use and/or applicable disclosures.



Table of Contents

1. Introduction 5
AUGIENCE ..ottt et sttt a et e bbb s bbbt e bt b b et b b st b sa st s s et saerens 5
2. Overview 6
AVAILADITITY OF FEATUIES.......ooeeeett sttt bbbttt 6
INGVIGATION .ot e e e e e e e e e e e e 6
BrOWSEr REQUITEIMENTS ....oovierierierieiesieie sttt bbb 6
Other INTOMMALION ...ttt a st a sttt sttt bt e sttt 7
3. Access the Platform 8
ONlINE SEIf-REGISTIALION ....ooveee ettt sttt st ss s st 8
First-Time Login and User ID Communication (Paperwork SUDMISSION) ......ccccoveeeeeeneeennerereeeerneeeneeieneceonee 9
SEtUP LAENTITY VI ICAION ..ottt sttt ss s bbbt st se 12
LOGIN 1ttt et e R Rk e 12
LOGOUL ettt et b b bbb 12

4. Manage Account Settings & Preferences

Change Password
Change Security Questions, ANSWErS aNd PICTUIE ... st sssess s ssses oo
Account Linking

ACCOUNT INICKNAMIE ..ottt sttt s s s st st a st sassassassnsassastesassassassassaseans
Account Groups

Create @ NEW GIOUP .ottt ess st st s sttt sanea s saneens
EAIT @ GIOUP oottt e e e e et
DEIELE @ GIOUP ettt bbb bbb bbb bbb e e bbb

Brokerage Alerts

Set UpP Brokerage AlEIES ... e esesesseeesseesssessssessssessnens

Subscribe Trade, Activity and Margin Call Alerts
Delivery Settings and Hold Alerts for Brokerage Alerts........ncneeenneenneeenneeensesesseseseeeone 20
Subscribe Price Alerts
CrEAE @ WATCRIIST ... oottt e et
Subscribe Watchlist Alerts

5. Electronic Delivery
Add E-mail Addresses
Set Up e-Delivery for an Individual Account

Set Up e-Delivery for Multiple Accounts using Quick Enroll

View Statements 8 REPOIS.......cceneeieeiecieeieeieeiesieeieeiens
View Trade Confirmations

NETXINVESTOR USER GUIDE
3



VIEW TAX DOCUMEBNTS ...ttt et s s ettt s st s s s ses st s s st esstasesaesesssasasassesseasasassessssasaeses 26

VIEW NOTI ICATIONS.....oooteeeis sttt sttt ss s sttt 27
6. Account Portfolio 28

OVEIVIBW.....oeierierieeiassisssssss e sss bbb s s s e e s e s e e e e bbb 28
POIOlIO CRANGES ..ottt sttt se bbbt 28
QUICK LINKS ..ottt ss s se st st as s s sa s st s assassas s st estesassassassassaneas 28
COMPOSIION OFf HOIAINGS ..ottt sttt sttt ss s ssss s ss st ness 29
Open Orders & EXECULEA TradES ... sessssssssssssssssssssssssssssssssssssssssssssssssssssssssnnses 29
SErONG & WEAK PEITOIMELS ..ottt ettt sttt ss s ss s sessness 30
POIONIO HISTOIY w.oooveee sttt sttt sttt 31
News
Market Value

Balances

HOIAINGS oottt et e e e ekt et

Unrealized Gain/Loss

ValULION OVEE TIME .ottt ssssss bbb s s st s bbb bbb s bbb b ss st s s st st nntnes

Realized Gain/Loss

Projected Cash Flow

7. View Order Status 39
8. Research 41
IVIAIKETES ..ottt et s et et e ees s ees s e st s e st ase st s essaseesasessasestasessasessasessasessseetseesaseeeas 41
QUOTES BUINEBWS ...ttt bbbt bbb b ae b e b e b e b ae b ae b e bt b e b aebssaebasae s s aebasaesanans 41
INVESEING TOOIS .ottt e e ek et eteos 42
Y (=] o Yo Y= (e [N OO 43
9. Sort, Filter, Download, and Print 44
SO ettt ettt ettt et e et et e et e At ettt At et ettt e At et e ettt et s as et et ettt eet et ee et s e st enasaees 44
FIEEE et et a st a st et a st a et Rt a et a et a bttt et et as e st s et s et enas 44
DOWNIOAA ...ttt e e s e e s st s s e s eseeseseaseseasese s eseaseseaseseaseseaseseaseseaseseasesesesens 44
GENEIALE AODE PDF ...ttt sttt sttt st as e s st asassasasssassnaas 44
P T e e e e e et ee e et s e et e e et s e et s eee e e et et et e e et s eee s ese s etseee s et st eeseeeas 45
Index 46

NETXINVESTOR USER GUIDE
4



1. INTRODUCTION

1. Introduction

This guide will familiarize you with the capabilities and functions of the NetXInvestor®
platform. The platform enables you to, view your portfolio, perform market research, and
much more.

Audience

This guide is to be used by you, the investor, to learn how to:

e Access the platform

¢ Navigate through the platform

e Manage your account preferences
e View your account portfolio

e Perform market research
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2. Overview

2. OVERVIEW

NetXInvestor is an online investor platform enabling you to access account information,

view trade status,

get quotes, perform market research, read news and much more. You

can also view your account, tax statements, and trade confirmations and more online.

Availability of Features

Your financial firm might not enable you to access or view all of the features described in
this user guide. Contact your financial professional if you have any questions.

Navigation

The NetXInvestor home page provides access to a majority of the functions via tabs.
Each tab performs a specific function.

TAB

ENABLES YOU TO:

Advisor Home

View the contact information of the financial professional for all
accounts linked to your user ID. The advisor information displayed is the
same as what appears on your account statement.

Portfolio View the snapshot view of your account overview. Along with the
snapshot view, you can also view: balances, holdings, unrealized
gain/loss, realized gain/loss, history and projected cash flow.

Transact View the status of orders and pay bills.

Research View how the market is performing today. You can also view quotes of
recently visited stocks, news relating to the visited stocks, and much
more.

Tools Create and view watch lists, view educational resources and helpful

links, which are beneficial to you as an investor.

Communications

View and download statements, reports, trade confirmations, tax
documents, and read through the frequently asked questions compiled
by the broker-dealer. You can create new account groups, add an alias
to your linked accounts, and change your password and security
questions. You can also set your e-delivery preferences.

Browser Requirements

The NetXInvestor platform supports the following browsers:

e Google Chrome Version 23.x and higher

NETXINVESTOR USER GUIDE
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2. OVERVIEW

e Mozilla Firefox Version 17.x and higher
e  Microsoft Internet Explorer Version 8 and 9
e Apple Safari Version 4.x and higher

Other Information

e Data displayed in the screen shots represent sample data.

e Shortcut keys are not supported for any of the functions.

e Tab control on all screens is from top to bottom, left to right.
e Screen names, buttons, links are provided in bold.

e Text provided as part of the note, tip is for information.
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3. ACCESS THE PLATFORM

3. Access the Platform

Online Self-Registration

Online self-registration is limited to the account types listed below:

Retirement Accounts
Individual Accounts

Joint Accounts (where you are the primary account holder)

All other account types should follow the introducing broker-dealer’s (IBD) process for
registration requests.

1

2
3
4.
5

10.
11.
12.
13.
14.

Go to: netxinvestor.com.

Click Register Now.

Review the Welcome Screen and click Next.

Review the terms and conditions regarding identity verification and click I Agree.

Provide user information, including your name, a valid e-mail address, Social
Security number, legal U.S. address, and account number on which you are listed
as the primary account holder.

Verify your identity and proceed.

To verify your identity and for the safety and security of your information, you will
be asked three questions.

o If you provide the correct answer to all three questions, you will be taken to
the next step.

o If you fail to provide the correct answer for one question, the fourth question
will be displayed. If your answer to the fourth question is correct, you will be
taken to the next step.

o If you fail to provide the correct answer for more than two questions, a
message displays indicating you have failed to verify your identity. You can
either try again later or contact your broker-dealer for assistance.

Create a temporary user ID and password.
Enter e-mail address, date of birth and mother’s maiden name.

An e-mail with further instructions is sent to the entered e-mail address. Action
should be taken in three days of receiving the e-mail.

Click the link in the e-mail within three days to make the user ID permanent.
Create personalized security questions when prompted.

Select a picture and phrase when prompted.

The self-registration for online access is completed.

If you desire e-delivery, click the Go Paperless icon and follow the instructions to
add e-mail address and create paperless preferences.

NETXINVESTOR USER GUIDE
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3. ACCESS THE PLATFORM

First-Time Login and User ID Communication (Paperwork
Submission)

1

Complete the User ID and e-Delivery Request Form and submit to your advisor
for processing. You can also elect a user ID upon account opening through the
Account Application and Agreement.

Once completed, your advisor will submit the User ID and e-Delivery Request
Form to Pershing. The request takes 48 hours for processing.

Once the user ID is created, you will receive an e-mail from
pershing@netxinvestor.com containing the user ID and temporary URL to login.
The subject line of the e-mail will be “Online Account Access: User ID Request
Complete.”

Note: If e-mail address fails, an E-mail Failure letter with the user ID is sent.

If you are enrolled in e-delivery of documents, you will receive an e-delivery
enrollment e-mail as well. E-mail failures will result in an e-delivery de-
enrollment letter being sent to the address of record on the account.

The temporary URL expires after 30 days. If you are accessing the site for the first
time after 30 days, you must contact your advisor to log in directly to
netxinvestor.com with temporary password credentials.

Click the Click Here link provided in the e-mail.

Type your mother's maiden name and date of birth and click Continue as
displayed below.

NETXINVESTOR

.‘nr‘ -

ACCESS YOUR INVESTMENTS ONLINE

Note: Once your mother's maiden name and date of birth are entered correctly,
you will be required to set up the security questions and password for your
online access to your account electronic communications. If you answer
incorrectly three times, you will be locked out and must contact your home office
to unlock your account.

In the New Password and Confirm New Password fields, type the new
password.
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3. ACCESS THE PLATFORM
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Click Continue. The Identity Verification Setup page displays. See the Identity
Verification Setup section for more information.

Complete the Identity Verification Setup. After the setup is complete, the Security
Questions page displays.

Select four security questions and provide appropriate answers for each of the
questions.

e
NETXiNVESTOR

1. Security Questions 2. Securdy Image 1 Securgty Pluase 4 Securty Review

Please Setup Your Security Questions

These questions assist In vertfying your identty when logging In from different devices

Mask Response to Secret Questions Security Questions Rules
1. All four questions must be answered
What is the fast name of your first grade wacher? EI
2. All four questions must be unique.
1eacher
3. Answers must contain & minimum of theee
(3) siphanumeric characters.
What is the last name of the athlete you admire most® F|
4. Answers must contain only slphanumeric
most

characters and spaces,

=

Whet wes the name of your tuffed animel?

animal

What is the last name of the tescher that influenced you most as a chid? ‘

chid

] Remember this device to avoid answering these Guestions upon login.<br/>Do not check f you are
accessing this website from 8 public device

NETXINVESTOR USER GUIDE
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3. ACCESS THE PLATFORM

10. Click Continue. The Security Image page displays.

11. Select a personalized security image and click Continue. The Security Phrase
page displays.

NETX

Security Setup

1. Security Questions 2. Security Image 3. Security Phrase 4. Security
A4

Please Set Up Your Security Login Information

Your security login information consists of a phrase and Image. This security feature will be used to identify the legitimate NetExchange website. When logging in, do not enter your password if
you do not see your personalized phrase and picture. This security feature prevents imposter websites from phishing for your personal information.

Step 2.

Select an image from cur image library.

Select

er FINRANYSESIPC. & Asset Pratection FAGs | Pershing Privacy Policy | Margin Disclosure
© 2013 Pershing LLC. All Rights R Click here for terms of use.

12. Type your personalized security phrase and click Continue. The Security Review
page displays.

NETX

Security Setup

1. Security Questions 2. Security Image 3. Security Phrase 4. Security Review

f the security setup. Please review and confir

When you login, please make sure that
Edit the security image and phrase are
correct before entering your password

What s o e of your faverite actor?
SMITH This information assists you in

identifying the legitimate website and
What was the last name of the first boy or girl that you kissed? prevents unautherized websites from
WYMAN accessing your personal information

What was the name eity or town where your parents first met?
DENVER

What is the last name of your grade school principol?
YosT

Remember this computer o you will not have o answer these questions everytime you login
Yes

(You do not have to answer these questions everytime you lagin)

Step2.  Security Image Edit
Step3.  Security Phrase Edl
Go Denve:

13. Review your selections and click Continue. The Go Paperless page displays.
14. Click the Update Preferences button to set up your e-delivery instructions.
15. After setting up the e-delivery instructions, the NetXInvestor home page
displays.
Once successfully logged in, you will receive a confirmation e-mail. To access the site in
the future, go to the Web address netxinvestor.com.

NETXINVESTOR USER GUIDE
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3. ACCESS THE PLATFORM

Setup Identity Verification

The Identity Verification Code protects your online information from unauthorized access.

Login

Logout

1.

> wn o=

u

In the Add a phone number section, provide the following information:
o Device Nickname - Type an identification name for the device.
o Country Code - From the list, select the Country.

o Phone Number - Type the phone number to which you want to receive the
IVC. The IVC is required for activating your IVC setup.

o Confirm Phone Number - Retype the phone number.

o Contact Method - Select Voice call or Text/SMS. An activation code will be
sent to your device via the selected contact method. The Activate your
device window displays.

In the Activate your device window, type the six digit activation code in the
boxes provided. Click Activate.

In the Add an email address section, provide the following information:

o Email Nickname - Type an identification name for the device.

o Email Address — Type the e-mail address to which you want to deliver the
IVC. The IVC is required for activating your IVC setup.

o Confirm Email Address — Retype the e-mail address.

In the Alert Notification section, type the e-mail address to which you want to
receive notifications in the Email Address and Confirm Email Address fields.

To remember this device in future, select the Remember this device the next
time you log in. Do not check if you are accessing this website from a public
device check box.

Go to: netxinvestor.com

In the Financial Org # field, type your broker-dealer number.

In the User ID field, type your login ID and click Continue.

If you had not selected to remember the device, the Unrecognized Device page
displays.

On the page, select your preferred Contact Method and click Send Code.

Enter your IVC code in the text field and click Verify Identity.

In the Enter Security Answer field, type the answer to your security question and
click Continue.

Confirm that your security picture and phrase are correct.

In the Enter Password field, type your password and click Continue. The
NetXInvestor home page displays.

On the NetXInvestor home page, click Logout.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

4. Manage Account Settings & Preferences

The NetXInvestor platform has options to manage your account settings and preferences,
such as changing your password, security questions, creating an account group, adding a
nickname and many more.

Change Password

Change Password
To reset your password, your new password must follow all the Password Rules.
User ID. JOHNDOE
New Password

Confirm New Password

oonrue J corce

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

2. In the Security Settings section, click the Edit link in the Password row.
In the Enter Password field, type your current password and click Continue.

4. In the New Password and Confirm New Password fields, type your new
password and click Continue. A message displays stating the password has been
successfully changed.

5. Click the OK button to continue.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Change Security Questions, Answers and Picture

Change Security Questions And Answers

These questions assist in verifying your identity when logging in from different devices.

[¥] Mask Response to Secret Questions

What is the last name of your first grade teacher? E
l.......

What city were you in when you met your spouse or significant other? E
Ll L YL

What was the last name of your childhood doctor? [~]
200000

What was your most memorable gift as a child? E]
Ll L L L

[¥] Remember this device to avoid answering these questions upon login.

Do not check if you are accessing this website from a public device

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

2. In the Security Settings section, click the Edit link in the Security Questions &
Answers row.

3. In the Enter Password field, type your current password and click Continue. The
Change Security Questions and Answers page displays.

4. To mask your answers with asterisks, select the Mask Response to Secret
Questions check box.

5. From the questions list, select a question and type your answer in the text field
provided below.

6. To avoid answering the questions during sign in, select the Remember this
device to avoid answering these questions upon login check box.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Note: If you access the NetXInvestor site from a public computer, do not select
this option.

Click Continue. The Change Security Picture and Phrase page displays.

8. To change the security picture, click the Select a different image link and select
the desired image.

9. To change the security phrase, type the required text and click Continue. A
message displays stating the security picture and phrase was successfully
changed.

10. Click Close.

Account Linking

Account Linking

We have detected that you have access to

the following accounts. You can link any or

all of these accounts to this user id.

-

52D000000 JOHN DOE
1 MAIN STREET
ANY TOWN, NJ 00000

Account linking enables you to link all accounts which have the same Social Security
number as yours. Through account linking, you can access all your account information
from one place. You can link account (s) only if you had created your user ID via online
self-registration.

1.

On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

In the Account Linking section, select the account to link by clicking on the
check box and click Submit.

Account Nickname

A nickname enables you to quickly identify your accounts. The nickname is displayed to
the left of the account number.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Accounts & Groups

Primary Account
52D000000 [~

Accounts Groups

Account name

idoetect - RODOONNNN
jdoetest -52D000000

Jdoetest

=

o
N

Q

DCCCCOT1

5D000002 Save Nickname | Cancel

8

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

2. Inthe Accounts area, click the (+) icon against the required account.

3. In the space provided, type a nickname for the account and click the Save
Nickname button.

Account Groups

An account group is a collection of accounts. The investment portfolio of an account
group can be accessed from a single place. You can create, modify or delete a group.

e Account group name can have up to 25 characters and contain alphanumeric
characters, spaces, hyphens and apostrophes.

e Account group must contain a minimum of two accounts.
e Duplicate account groups cannot be created.

e Accounts can exist in more than one account group.

Create a New Group

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

In the Accounts & Groups section, click the Groups link.
Click the Add New Group link. The Add New Group window displays.

In the Group Name field, type a name for the group.

v A W

In the All Account list, select the required account and click the Add link. To
remove an account, select the required account in the right box and click the
Remove link.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Tip: You can select multiple and continuous accounts by pressing Shift in the
keyboard and selecting the accounts. You can select multiple and random
accounts by pressing Ctrl in the keyboard and selecting the accounts.

Click the Save Groups button. The group is created and will be listed under
Groups.

Edit a Group

1.

On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

In the Accounts & Groups section, click the Groups link.
Click the Edit icon. The Edit Group window displays.
You can edit the following:

o Group Name—In the Group Name field, type a new name for the group.

o Add or Remove Accounts—To add an account, select the account in the All
Account list and click the Add link. To remove an account, select the account

in the right box and click the Remove link.

Tip: You can select multiple and continuous accounts by pressing Shift in the
keyboard and selecting the accounts. You can select multiple and random
accounts by pressing Ctrl in the keyboard and selecting the accounts.

Click the Save Groups button. The group is edited and will be listed under
Groups.

Delete a Group

1.

On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

In the Accounts & Groups section, click the Groups link.
Click the Delete icon. A warning window displays.

In the warning window, click Yes to delete the group, else click No.

Brokerage Alerts

The Brokerage Alerts service allows you to receive alerts about account activity or stock

prices. You can either retrieve the alerts online or have the alerts delivered to your e-mail

address or cell phone device. You can set up the following types of alerts:

Trade
Activity
Margin Call
Watchlist

Price Volume & News

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Set Up Brokerage Alerts

Device(s)

Email Addresses

Email Address 1: Re-Type Email Address 1:
Jjohndoe@pershing.com johndoe@pershing.com
Format:

@ Plain Text @ HTML

Email Address 2: Re-Type Email Address 2:

Format:

@ Plain Text @ HTML

Phone (Text Messages)

Service Provider: Phone number:

Qwest [~ 2010000001

e [ caree

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

2. In the Alerts Setup section, click the Brokerage Alerts Set-up Guide link. A
window displays the terms and conditions.

Read through the terms & conditions and click I Agree.
4. Click the Add Device(s) link. The Device(s) window displays.

In the E-mail Address 1 and Re-Type E-mail Address 1 fields, type the primary
e-mail address to which you want the alert delivered.

6. Select the delivery format of the alert, Plain Text or HTML.

In the E-mail Address 2 and Re-Type E-mail Address 2 fields, type the
secondary e-mail address to which you want the alert delivered.

8. Select the delivery format of the alert, Plain Text or HTML.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

9. To deliver the alert to your cell phone device, select the service provider from the
Service Provider list and type your phone number in the Phone Number field.

10. Click the Save button to save the changes.

Tip: To send a test message to your e-mail address and phone number, click the
Test Device link.

Subscribe Trade, Activity and Margin Call Alerts

Subscriptions

Edit

Trade Subscribe

Activity

Margin Call Subscribe

Watchlist Subscribe
Please note that you will be redirected to a different location of the
website to subscribe to Watchlist alerts.

Price Volume & News Subscribe
Please note that you will be redirected to a different location of the

ebsite to subscribe to Price, Volume, & News alerts.

1. On the NetXInvestor home page, click the Settings Icon. The Settings page
displays.

2. In the Subscriptions section, click the Edit link. The Alert Subscriptions window
displays.
For the Alert you wish to subscribe, click the (+) icon to view the devices.

4. Select the required device by selecting the appropriate check box and click the

Save button. The Subscription section displays the confirmation and the
subscribed device.

NETXINVESTOR USER GUIDE
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4. MANAGE ACCOUNT SETTINGS & PREFERENCES

Delivery Settings and Hold Alerts for Brokerage Alerts

‘?5 Portfolio Transact Research Tools Communications Go pape]’k’ss

Investing Tools

Investing Tools

Research
RECENT SEARCHES
Bl e
ew Screeners Multi-Quote Compare My Warchlists | Market Alerts
Market Alerts
curity Aleris Wa Aler Hi Delivery Setrings & Hold/Resume A
Send T
P E-mail Ad = = has Mt
Fnimary Coitied iddress HTML (fonts and color) @ Plain text
jre Bl ormal
e o5 E-mail forma .
Seconan sl Aikdiess @ HTML (fonts and color) Plain text
Text Message Delvery
More Info
Hold/Resume Market Alerts
® Market Alerts are Active
Please hold my Market Starting 242014 = Ending 242074

Alerts

1. On the NetXInvestor home page, click Research. The Markets Today page

displays.

v A W

Click Investing Tools. The Investing Tools page displays.
Click Market Alerts. The Market Alerts page displays.
Click Delivery Settings & Hold/Resume Alerts.

In the Send To section, provide the following information:

o For Primary E-mail Address, type the primary e-mail address in the Primary
E-mail Address and Confirm primary e-mail address fields.

o Select the e-mail format, HTML or Plain Text.

o For Secondary E-mail Address, type the secondary e-mail address in the
Secondary E-mail Address and Confirm secondary e-mail address fields.

o Select the e-mail format, HTML or Plain Text.

o For Text Message Delivery, type the cell phone number in the Cell Phone
Address and Confirm cell phone address fields.

6. In the Hold/Resume Market Alerts section, select one of the following options
and click Save.

o Market Alerts are Active—This option is selected by default when the
market alerts are active. Select this option to resume alerts if you had placed
a hold on receiving alerts.

o Please hold my Market Alert—Select this option to temporarily stop the
alerts from being delivered. Select the Starting and Ending dates using the
Calendar control.
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Subscribe Price Alerts

Manage Alerts Close [x]

Price & Volume News

ALERT FOR SELECT & CONFIGURE SELECT DELIVERY LOCATION
Microsoft Corp Price rises above X orfalls below X v Primary E-mail Address

NAGPAG
MSFT NAS _JH_.JW - — johndoe@pershing.com

$3648 150

ST PRICE

LAS

MSFTs price fallsbelow v §
$0.00 0.00%
ET2 114

Add to Subscriptions
R
ENT SUBSCRIPTIONS FREQUENCY PRIMARY SECONDARY MSG REMOVE
No alerts have been set
Market alerts is located under Tools in the main navigation at the top of the page.

1. On the NetXInvestor home page, click Research. The Markets Today page
displays.

2. Click Investing Tools. The Investing Tools page displays.
Click Market Alerts. A page displays the terms and conditions for the alerts.

4. Read through the terms and conditions and click the I Agree button to continue.
The Market Alerts page displays.

5. Inthe Set a New Alert field, type the stock name or symbol for which you would
like to set an alert.

6. From the list of matches, select the required option. The Manage Alerts window
displays.
From the Select & Configure list, select the applicable option.

8. In the Notify me when section, select an option from the list and type the
appropriate information in the adjacent text field.

9. From the Select Delivery Location options, select where the alert should be
delivered.

10. Click the Add to Subscription button.

11. The market alert is added to the Current Subscriptions section. Click Close.

Create a Watchlist

1. On the NetXInvestor home page, click Research. The Markets Today page
displays.

2. Click Investing Tools. The Investing Tools page displays.
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Click My Watchlists and then click Create New Watchlist. The Create New
Watchlist window displays.

In the Enter watchlist name field, type a name for the watchlist and select the
check box below to make this watchlist your default (if required).

Click Save. The My Watchlists page displays.
In the Enter Name or Symbol field, type a stock name of symbol and click Add.

Subscribe Watchlist Alerts

1.

On the NetXInvestor home page, click Research. The Markets Today page
displays.

Click Investing Tools. The Investing Tools page displays.
Click Watchlist Alerts.

From the Set a New Alert list, select the applicable watchlist and click Set. The
Manage Watchlist Alerts window displays.

From the Send me a summary list, select how often you like the alert to be
delivered.

From the Select Delivery Location options, select where the alert should be
delivered.

Click the Add to Subscription button.

The watchlist alert is added to the Current Subscriptions section. Click Close.
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5. Electronic Delivery

You can enable electronic delivery of statements and documents to be delivered to your
e-mail address (es). You can also view the statements and documents online in the
NetXInvestor platform.

You can setup the e-delivery preferences for an individual account or for all accounts
using the Quick Enroll option.

The retention time for account communications and documents vary based on the
communication type. To view the retention time, click the View Retention Times link.

The e-delivery Preferences section is available in the Settings page. You can access this
section by one of the following ways:

e On the NetXInvestor home page, click the Go paperless icon.
¢ On the NetXInvestor home page, click Communications > Settings.

e On the NetXInvestor home page, click the Settings icon.

Add E-mail Addresses

The e-delivery Preferences section displays all the e-mail address (es) you have added
earlier to your account. If you have not added any e-mail address (es) earlier, follow the
instructions below to add.

Add Email Address

EMAIL ADDRESS 1: CONFIRM EMAIL ADDRESS 1:
Jjohndoe@pershing.com johndoe@pershing.com

EMAIL ADDRESS 2: CONFIRM EMAIL ADDRESS 2:
Jjohndoeb@pershing.com Jjohndoeb@pershing.com

1. On the NetXInvestor home page, click the Settings icon. The Settings page
displays.

2. In the E-mail Address(es) section, click the Add E-mail Address(es) link. The
Add New E-mail Address window displays.

3. Inthe E-mail Address 1 and Confirm E-mail Address 1 fields, type the primary
e-mail address.
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4. In the E-mail Address 2 and Confirm E-mail Address 2 fields, type the
secondary e-mail address.

5. Click the Save button.

Set Up e-Delivery for an Individual Account

Document Delivery Preferences

52D000000 .
JOHNDOEA@PERSHING.COM™
‘
JOHNDOEB@PERSHING.COM™
' JOHNDOEC@PERSHING.COM™
ded
Proxy/Shareholder Communications
M Foxy/ShatehoklerGommunicatios JOHNDOE@PERSHING.COM
52D000001

[F] Statements and Reports IOHNDOEAGINALITIV OO IN=

REMINDER: By checking the box next to the account comm

ou are choosing electronic delivery. An e-mail notification will be sent when a new communication is available to view online.
When you select Sa :

you will be asked to accept the Elec

" Ag

nt. You may change your delivery preferences at any time by returning to this page and unchecking the box next to

1. Inthe e-Delivery Preferences section, click the Edit link. The Document
Delivery Preferences window displays.

2. Select the box (es) next to the documents against the respective account you
want to opt for e-delivery.

Tip: To view the included documents under a category, click the Documents
Included link.

3. From the e-mail list, select the required e-mail address to which the documents
should be delivered electronically.

4. Click the Save button. A window displays the terms & conditions.

Read through the terms and conditions and click the I Agree button. A window
displays stating the e-delivery preferences have been saved.

6. Click the OK button to continue.

Set Up e-Delivery for Multiple Accounts using Quick Enroll

Document Delivery Preferences

Enroll me for all these types of documents across all my accounts

rts(for applicable accounts) -2

[F] Proxy/Sharehol

mmunications

Select: JOHNDOEB@PERSHING. COB
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In the e-Delivery Preferences section, click the Quick Enroll (for all accounts)
link. The Document Delivery Preferences window displays.

Select the box (es) next to the documents you want to opt for e-delivery.

From the e-mail list, select the required e-mail address to which the documents
should be delivered electronically.

Click the Save button. A window displays the terms and conditions.

Read through the terms and conditions and click the I Agree button. A window
displays stating the e-delivery preferences have been saved.

Click the OK button to continue.

View Statements & Reports

The NetXInvestor platform allows you to view and download your account brokerage
statements and reports and deliver these statements and reports electronically.

Statements and reports are available in the All Communications page. You can access
statements and reports this way:

®
(V.

All Com

Click Communications > All Communications. In the All Communications
page, click the Statements & Reports link.

Click the My Documents link in the Quick Links section.

Portfolio Transact Research Tools Communications Go D&p@f'eSS

vvvvvvvv ations

Viewing: 52D000000

Message Center Statements & Reports

[ Gorone pourens

All Documents

Statements & Reports

Trade Confirmations Custom Range > | 212014 E 10 2/52014 E Apply Filters

Tax Docu

Notif:

ments

cations

02/204 Monthly

02/2004

02/2014 Month

02/2014 Monthly Statement

1-9 of 9 results

The page, by default, displays the statements and reports for one year. To view a
statement, click the link in the Type column for the required date. You can also view any
notices by clicking the link in the Inserts column.

You can filter the information to display according to your requirements. Provide
information in one or all of the following filters and click the Apply Filters button.
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e Time Period
e From Date
e To Date

The information displayed can be exported to an Adobe PDF. For more information on
exporting the information to a PDF, see Generate Adobe PDF.

View Trade Confirmations

The NetXInvestor platform allows you to view and download your trade confirmations and
electronically deliver these confirmations.

Trade Confirmations are available in the All Communications page. You can navigate by
clicking Communications > All Communications. In the All Communications page,
click the Trade Confirmations link.

.’5 Portfolio Transact Research Tools Communications Go papquess
All Communications ~ S€ttings
Viewing: All Accounts -
Message Center Trade Confirmations Combine Documents
All Documents SYMBOL TRANSACTIONTYPE  TIME PERIOD
ST . Buy/Sell - Last 6 Months  ~ 1 Apply Filters
Trade Confirmations
Tax Documents
07/07/204 520000000 Trade Confirms SELL 6593390445 PTTAX
Notifications
07/07/2014 520000001 Trade Confirms SELL 693390445 PTTAX
07/07/2014 520000002 Trade Confirms SELL 693390445 PTTAX

The page, by default, displays the trade confirmations for one year. To view a trade
confirmation, click the link in the Type column for the required date.

You can filter the information to display according to your requirements. Provide
information in one or all of the following filters and click the Apply Filters button.

e Symbol
e Transaction Type
e Time Period

e From Date and To Date (These fields will be enabled only if Custom Range is
selected for Time Period.)

The information displayed can be exported to an Adobe PDF. For more information on
exporting the information to a PDF, see Generate Adobe PDF.

View Tax Documents

The NetXInvestor platform allows you to view and download your tax information
statement and electronically deliver this statement.
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Tax statements are available in the All Communications page. You can navigate by
clicking Communications > All Communications. In the All Communications page,
click the Tax Documents link.

‘?5 Portfolio Transact Research Tools Communications Go paperleSS

All Communications Settings

Viewing: =~ 52D000000 &4

Message Center Tax Documents < = =
Combine Documents
All Documents
Statements & Reports
02/15/2013 1099 02/15/2013

Trade Confirmations T
02/22/2013 1099 02/22/2013
Tax Documents 1-2 of 2 results

Notifications View Retention Times

To view a tax statement, click the link in the Type column for the required date.

The information displayed can be exported to an Adobe PDF. For more information on
exporting the information to a PDF, see Generate Adobe PDF.

View Notifications
The NetXInvestor platform allows you to view and download the notifications.

Notifications are available in the All Communications page. You can navigate by clicking
Communications > All Communications. In the All Communications page, click the
Notifications link.

l’ﬂ Portfolio Transact Research Tools Communications GO paperless

Al Communications ~ Settings

Viewing: All Accounts -

Message Center Notifications Combine Documents
All Documents TIME PERIOD
Statements & Reports Aoply
Trade Confirmations
Tax Documents
08/20/14 520000000 Change of Address
Notifications
08/20114 520000001 Change of Address
08/20114 520000002 Change of Address

To view a notification, click the link in the Type column for the required date.

The information displayed can be exported to an Adobe PDF. For more information on
exporting the information to a PDF, see Generate Adobe PDF.
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6. Account Portfolio

NetXInvestor provides access to information relevant to, and regarding your portfolio.
Such information is divided into relevant sub-pages on the site under the Portfolio tab.
These pages include:

e Overview

e Balances

e Holdings

e Unrealized Gain/Loss
e Valuation Over Time
e Realized Gain/Loss

e History

e Projected Cash Flow

Overview

The Overview page provides a snapshot of your most recent events/activities such as,
open orders, recently completed trades, composition of investments in the portfolio, and
more. The home page also provides information on how your investments are performing
in the market, portfolio history and links to the most frequently accessed pages. You can
view the portfolio of an individual account, group of accounts or your linked accounts.

To access the portfolio overview page, click Portfolio on the NetXInvestor home page.

Portfolio Changes
This section displays the total market value of the available holdings. Unrealized gain/loss

information is displayed along with the increase and decrease in terms of percentage.

TOTAL MARKET VALUE DAY CHANGE UNREALIZED GAIN/LOSS

520000000 $5,629.151,989.99 -$852,779.09 (-0.01%) +$29,91315519 (2.28%)

Quick Links

This section displays the shortcut links to the pages within the portfolio. You can access
the page by clicking the required link.
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Quick Links

= My Heldings = My Documents
= My Balances = My Watchlists
=+ My Advisor 2 Markets Today

Composition of Holdings

This section displays the composition of holdings in your portfolio. The composition is
displayed in a doughnut chart along with the various asset classes available in your

portfolio, their market value and total percentage. Click on the required asset class to view
the filtered Holdings page.

Composition @

[l Equities 56.424.24 87.67%
Fixed Income 3718.71 T.A47%
B Altemative Investments $271.08 2.82%
Cash, Money Funds and FDIC Deposits $105.53 1.10%
Il Cther $89.75 0.93%

Open Orders & Executed Trades

This section displays the open orders and the recently executed trades within your

portfolio. Click on the stock symbol link in the Symbol/CUSIP column to view the Order
Status page.
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Open Orders

SYMBOL/CUSIP CURRENT PRICE ORDER TYPE EXPIRATION

FIREX $0.00 Buy N

BRK A $172,500.00 Buy DAY
GOOG $116370 Buy FOK
A $60.85 Buy GTC
é $51.85 Buy DAY

Az of C4:33am 01/222014

Recently Executed Trades

SYMBOL/CUSIP PRICE ORDER TYPE QUANTITY

CDEFG $0.01 Buy $0.01 (Executed)
CDEFG $0.01 Buy $0.01 (Executed)
CDEFG $0.01 Buy $0.01 (Executed)
CDEFG $2.00 Redeem $2.00 (Executed)
CDEFG $2.00 Redeem $2.00 (Executed)

o)

As of 04:33am 01,222014

Strong & Weak Performers

This section displays the positive and negative performers in your portfolio. Click the
Company hyperlink to view the Quotes & News page. You can also click the Go to
Holdings link to navigate to the Holdings page.

Portfolio Movers  s:ori2.00 an 121201 < Go 10 Holdings
Strongest Performers Weakest Performers
COMPANY TODAY'S CHANGE (%) COMPANY TODAY'S CHANGE (%)
PSMI  Peregrine Semiconductor Corp 526 I Gt  General ElectricCo I 0
AAPL Appleinc 155 - IBM  Internaticnal Business Machines _ -0.87

Corp
GOOG Google Inc 14 1N
MSFT Microsoft Corp - -0.58

INFY  Infosys Ltd o4 |
A Agilent Technologies Inc 023 |

Portfolio Movers securities are derived from the top 20 holdings based on current market value. Quotes st least 15 min delayed
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Portfolio History

This section displays the five most recent activities in your account. Click the Go to
History link to navigate to the History page.

History

08/20/204
08/20/204
08/20/24
08/20/24

08/20/24

News

94975J201 DIVIDENDS - CASH LONG TERM CAP GAIN - CASH SHORT TERM CAP GAIN - CASH ™

< Go to History

50.00

949751201

782493795 DIVIDENDS - CASH LONG TERM CAP GAIN - CASH SHORT TERM CAP GAIN - CASH ™ 50.00
782493795

HASDX DIVIDENDS - REINVEST SHORT TERM CAP GAIN - CASHLONG TERM CAP GAIN - CASH 30.00
THASDX

WISIX DIVIDENDS - REINVEST SHORT TERM CAP GAIN - CASHLONG TERM CAP GAIN - CASH 50.00
= WISEK

AVPAX DIVIDENDS - CASH LONG TERM CAP GAIN - CASH SHORT TERM CAP GAIN - CASH ™ $0.00
AVPAX

This section displays the news relating to the available holdings in your portfolio. Click the
Go to News link to navigate to the Quotes & News page directly. You can also click the
stock or news headline link to view the stock's information in the Quotes & News page.

My Portfolio in the News

AAPL

Apple Inc

TECH STOCKS: Expedia Gets Hit On Geogle Traffic
Decline Issue

2014-01-2117:59:00 - Dow Jones

Investors sold Expedia Inc. shares Tuesday following a
report that it has lost a quarter of its search visibility on
500gle due to thes...

IBEM Internaticnal Business Machines Corp

o
h
(9]
=
-

EUROPE MARKETS: Eurcpe Stocks Up. Led
Pimcc News Hits Allianz

2014-01-22 04:30:00 - Dow Jones

European stocks were clinging to gains on Wednesday.

Market Value

This section displays the valuation of portfolio, in the form of a chart for the past 12
months. This data is available for, a single account, a group of accounts, and, the entire

portfolio. The values are as of the previous day’s close of Business.
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You can also click the Go to Valuation Over Time link to view applicable aggregate value
of the account or the portfolio with the values at the end of last month and end of last

year.

If the user is viewing the values for group of accounts or the entire portfolio, the value is
the aggregate value of the accounts that make up the portfolio.

Market Value ( Last 12 Months) Az of 06:40am ET 06202014

$6,000,000,000.00

£4,000,000,000.00

$2,000,000,000.00

50,00
® 3
Y] Portfolio Transact
Overview  pajances = Holdings
Viewing: 520000000 b4
Key Values™
TOTAL ACCOUNT VALUE
$5,629.152,091.18

Funds Available/Duet

FUNDS AVAILABLE FOR WITHDRAWAL

$1,318,612,955.67

FUNDS AVAILABLE TO TRADE®

$1,306.879,660.44

MARGINABLE EQUITY®

$2,613,759,320.88

DAY TRADING BUYING POWER AS OF
PREVIOUS DAY

$0.00

FUNDS DUE AS OF PREVIOUS DAY’

$0.00

@ Download

& Print

Sep'13 MNowv'13 Jan'14 Mar "14
Research Tools Communications
Unrealized Gain/Loss Valuation Over Time Reslized Gain/Loss History

Long Market Value'

Short Market Value
Securities Owed?

Cash Management Balances®
Cash

Net Worth

Total Annuity Value®

Total Account Value

Currency Balances?

CASH usD 1,900,328,817.80
MARGIN usD -505,842 417 26
SHORT uso 176247529

May '14

Projected Cash Flow

$4,361367,53230

-$1706,22575

-$36,758,091.20

$0.00

$1306,248,875.83

$5,629152,00118

$0.00

$5,629152,09118

4,232163394.65

082,443 22145

-1703,40075

Go paperless

= Go to Valuation Over Time

Jul'14

£ &

DAY'S CHANGE

-$240,622 30 (0.00%)

$1012 (0.00%)

$0.00 (0.00%)
-$598,690.49 (-0.04%)
-$852,677.90 (0.01%)

$0.00 (0.00%)

-$852 67790 (-0.01%)

$View Foreign Exchange Rates

6132,492,212.45 100.00
-503399195 81 0.00
59,074 54 3.00

The Balances page displays the total account value of your account. This page also
displays the information about the funds available for withdrawal, funds available to trade,
and day trading power as of previous day. You can view information for an individual
account, groups or the portfolio summary. The portfolio summary includes all the

information of the linked accounts.

e To view the balances page, click Portfolio on the NetXInvestor home page and
then click Balances.
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e To view the balances for a single account, select the required account from the
Viewing list.

e To view the balances for a group, select the required group from the Viewing list.

Note: Balance data is only available for groups with fewer than 45 accounts and 1000
positions.

You can download the information displayed in the page to a Microsoft® Excel file or
print for record keeping.

Holdings

‘?5 Portfolio Transact Research Tools Communications GO paper|e§5
Overview Balances Holdings Unreslized Gain/Loss Valuation Over Time Reslized Gain/Loss History Projected Cash Flow
Viewing 52D000000 -
Summary of Holdings
01832R79 1,020,000.00 103.998 1,060779.60 0.00 -$0.007
ALASKA ST HSG FIN CORP COL. 12:00AM 08/1914 -0.01

DESCRIPTION

ELUAGELLLLE ALASKA ST HSG FIN CORP COLL-1ST SER-VETS MTG PG-SUB A-2 4.500% 06/01/18 B/E DTD 09/19/06

$4,316,871,924.08 CLE CLBE 06/01/2016 @100

CASH. MONEY FUNDS, BANK DEPOSITS

$‘| 305.085.786.03 ASSET CLASS TOTAL UNREALIZED GAINALOSS TERM CURRENT YIELD

: : i Municipal Bond N/A N/A +4.33% TYPE QUANTITY MARKET VALUE ($)
MUTUAL FUND TOTAL VALUE CASH  1020,000.00 1,060779.60
$5 367.949.47 EFFECTIVE MATURITY DATE  COUPON RATING DISPOSITION METHOD
06/01/2018 45 AAA First In First Qut
FIXED INCOME TOTAL VALUE Unrealized Gain/Loss
$663 240.80 ACCRUED INTEREST ($)
i 9945
TOTAL CURRENT ACCOUNT VALUE
$5,627.988,900.38 01728LCK6 520,000.00 101396 527,259.20 0.00 -$0.01
ALLEGHENY CNTY PA ARPT AUT. 12:00AM 08/19/14 -0.01

@ Download 02261WABS -2,000.00 14125 -2,825.00 0.00 $0312
& Print ALZA CORP SUB DEE CONV ZE. 12:00AM 08/19/14 -0.22

The Holdings page displays all the holdings by account, group or portfolio. The page also
displays the total current value of holdings. From this page, you can view the quantity of
stocks, current market value, last traded price , yield , and more. You can also view more
information about a stock by clicking the (+) icon next to a stock. For Fixed Income
Positions, you can view the accrued interest, which is available as of the previous business
day’s close of business. This is, however, available for a single account. The transactions
details chart, account type information is displayed after expanding the view.

e To view the holdings page, click Portfolio on the NetXInvestor home page and
then click Holdings.

e To view the holdings for a single account, select the required account from the
Viewing list.

e To view the holdings for a group of accounts, select the required group from the
Viewing list.

e To view the holdings for all accounts, select All Accounts from the Viewing list.
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You can download the information displayed in the page to a Microsoft Excel file or print
for record keeping.

Unrealized Gain/Loss

l’ﬁ Portfolio Transact Research Tools Communications G{) papﬂrleSS

Overview  Balances  Holdings  Unrealized Gainfloss  Valuation Over Time  Reslized Gain/Loss  History  Projected Cash Flow

Viewing: 52D000000 A

Filter By:
BRIl 885535104 100000 Please Provide Please Provide  Please Provide Please Provide N/A
3COM CORP MERGER EFF ... 0.00 0.00
STaxLos
Summary
MMM 994423
SHORT TERM GAINLOSS 3MCocoMm 144.25 14344544
No Chg 288 308.00 5.00 $1540.00 547932
ABE LTD SPONSORED ADR 2279 701832 355.80%
| aaT 1231081
LONG TERM GAINAOSS
$29,91315519 ABBOTT LABS COM 4254 54,496.31
~LOD20H196 10.00  Please Provide Please Provide  Please Provide Please Provide N/A
| ABERDEEN EMERGING MA.. 0.00 0.00
TOTAL GAINAOSS o
axLots
$29,91315519

~1 0020H1RR 10000 Pleass Provide Please Provide  Please Provide Plaase Provide N/A

The Unrealized Gain/Loss page displays the current performance of stocks in the
market. The page also displays the summary of short- and long-term gain and loss
information, besides displaying the total gain and loss information.

You can also view the date when the position tax lot became a long term holding. This
information displays in the Long-Term Date column, which can be viewed by clicking the
Tax Lots link, and is available for a single account. The information displayed is for the
positions as of the previous business day’s close of business.

e To view the Unrealized Gain/Loss page, click Portfolio on the NetXInvestor home
page and then click Unrealized Gain/Loss.

e To view the Unrealized Gain/Loss for a single account, select the required account
from the Viewing list.

e To view the Unrealized Gain/Loss for a group of accounts, select the required
group from the Viewing list.

e To view the Unrealized Gain/Loss for all accounts, select All Accounts from the
Viewing list.

You can filter and view the information displayed in the page according to your
requirements. To filter the information, type a stock's symbol, name, CUSIP, or ISIN in the
Filter By field and click the Apply Filters button.

You can download the information displayed in the page to a Microsoft® Excel file or
print for record keeping.
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Valuation Over Time

"5 Portfolio Transact Research Tools Communications GO papeﬂess
Overview Balances Holdings Unrealized Gain/Loss Valuation Over Time Realized Gain/Loss History Projected Cash Flow
Viewing: = All Accounts -
Summary
$6,000,000,000.00
TOTAL MARKET VALUE
$5.630,005,296.57 .
$4,000,000,000.00
VALUE AT 07212014 £2.000,000,000.00
MONTH TO DATE CHANGE
$3,972,746,55017
o .
$1,657,258,746.40 (41.72%) 000 Sep'13 Nov'13 Jan'14 Mar 14 May 14 Jul'14
VALUE AT 12/21/2012
YEAR TO DATE CHANGE
$0.00
520000000 -$4732,566.97 $85812176 $0.00
$5,630,005,296.57 (N/A)
-$5,590,68873 (-651.50% ) -§4732,566.97 (N/A)
520000001 $5,630,004769.08 $3,967116,831.66 $0.00
$1,662,887,03742 (4192% ) $5,630,004769.08 (N/A)
520000002 $4733,004.46 $477159675 $0.00
-§38,502.29 (-0.81% ) $4733,004.46 (N/A)
® Download
& Print

The Valuation Over Time page displays the value of the portfolio, in the form of a chart,
for the past 12 months. This is available for a single account a group of accounts, and for
the entire portfolio.

The left panel of the page displays the summary of information, such as, Total Market
Value, Prior Day $, Month Change $, Month Change %, YTD Change $, and YTD
Change %.

The right panel displays the information in the form of chart and grid. You can compare
the applicable aggregate value of the account or the portfolio with the values at the end
of last month and end of last year.

If you are viewing the values for group of accounts or the entire portfolio, the value is the
aggregate value of the accounts that make up the portfolio.

You can download the information displayed in the page to a Microsoft® Excel file or
print for record keeping.
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Realized Gain/Loss

‘,5 Portfolio Transact Research Tools Communications G() paperless
Overview  Balances Holdings ~ Unrealized Gain/Loss  Valuation Over Time Realized GainfLoss History Projected Cash Flow

Viewing: 52D000000 -

Filter By:

TIME PERIOD
EBAH3765443 25,000.00 03/18/201 01/05/2014 -124472
Year To Date -

8o i

TARJETA NARANJA S ANOTES S 25757.03 2451231 -4.8325%

e oY
w)Symbol (Lot

o |

Summary

SHORT TERM GAINLOSS

No Chg

LONG TERM GAINLOSS

-$1,24472

TOTAL GAINALOSS

-$1,24472

@r by: Symbol | Tax Lot &} Print

The Realized Gain/Loss page displays the profit or loss information of your stocks
arising out of a sell. The page also displays the summary of short- and long-term gain and
loss information, besides displaying the total gain and loss information.

e To view the Realized Gain/Loss page, click Portfolio on the NetXInvestor home
page and then click Realized Gain/Loss.

e To view the Realized Gain/Loss for a single account, select the required account
from the Viewing list.

e To view the Realized Gain/Loss for a group of accounts, select the required group
from the Viewing list.

e To view the Realized Gain/Loss for all accounts, select All Accounts from the
Viewing list.

You can filter and view the information displayed in the page according to your
requirements. To filter the information, provide information in one or all of the following
filters and click the Apply Filters button.

e Time Period
e From Date and To Date
Symbol, CUSIP

e View By

You can download the information displayed in the page to a Microsoft® Excel file or
print for record keeping.
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History
) 5 -
) Portfolio Transact Research Tools Communications GO paperless
Overview  Bolances  Holdings  Unreslized Gainloss  Valuation Over Time  Relized Gainloss  igtory  Projected Cash Flow
Viewing: 520000000 -
Filter By:
$View Foreign Exchange Rates
TIME PERIOD
Last 7 Days >
08/20/2014 CASH PTTAX DIVIDENDS - REINVEST SHORT TERM CA $0.00 $0.00
o usD
08/19/2014 CASH PTTAX DIVIDENDS - REINVEST SHORT TERM CA $0.00 $0.00
TRANSACTION
All - usp
— 08/13/2014 CASH PTTAX DIVIDENDS - REINVEST SHORT TERM CA $0.00 $0.00
Apply Filters
usD
08/15/2014 CASH PTTAX DIVIDENDS - REINVEST SHORT TERM CA $0.00 $0.00
usp
@ Download o .
08/14/2014 CASH PTTAX DIVIDENDS - REINVEST SHORT TERM CA $0.00 $0.00
& Print usb
08/13/2014 CASH PTTAX DIVIDEMNDS - REINVEST SHORT TERM CA $0.00 $0.00
© Go to Order Staws

The History page displays all the activities that have taken place in the account. The
activities are available for a maximum of two years. By default, activities for one week are

displaye

You can

d.

To view the History page, click Portfolio on the NetXInvestor home page and
then click History.

To view the History for a single account, select the required account from the
Viewing list.

To view the History for a group of accounts, select the required group from the
Viewing list.

To view the History for all accounts, select All Accounts from the Viewing list.

filter and view the information displayed in the page according to your

requirements. To filter the information, provide information in one or all of the following
filters and click the Apply Filters button.

[ ]
The info

You can
page, cli

Symbol, CUSIP

Time Period

From Date and To Date
Transaction

rmation displayed in the page can be downloaded as a Microsoft Excel file.

track the status or order from the Order Status page. To view the Order Status
ck the Order Status link.
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Projected Cash Flow

‘,ﬁ Portfclio Transact Research Tools Communications Go papEI'lQSS

Overview Balances Heldings Unrealized Gain/Loss Valuation Over Time Realized Gain/Loss History Projected Cash Flow

Viewing 52D00000 -

Incoming Cash Flow ¥ View Cash Flow Distribution Fixed Income Cash Flow
There are no records to display
Filter by:
TIME PERICD Annaunced Principal $0.00 ® Download
Next 6 Months ~
Anncunced Income $26393.95 & Print
CASH FLOW TYPE
Projected Income $2639010
Announced & Projected ~
Total Projected Cash $52784.05%
Apply Filters Current Cash Management Balance $0.00
g
Total $52,784.05

Maturity Schedule

Filter by:

There are no records to display
TIME PERIOD

Next 3 Months ~

o |

The Projected Cash Flow page displays the cash money flow into your account.

e To view the Projected Cash Flow page, click Portfolio on the NetXInvestor
home page and then click Projected Cash Flow.

e To view the projected cash flow for a single account, select the required account
from the Viewing list.

e To view the projected cash flow for a group of accounts, select the required
group from the Viewing list.

e To view the projected cash flow for all accounts, select All Accounts from the
Viewing list.
The page is divided into the following sections:

¢ Incoming Cash Flow— - This section displays the announced and projected cash
flow information. To view the cash flow distribution, click the View Cash Flow
Distribution link.

o Fixed Income Cash Flow— - This section displays the incoming cash flow from
the fixed income securities.

e Maturity Schedule— - This section displays the dates and amounts of
redemption for an issuance.

The information displayed in the page can be downloaded as a Microsoft Excel file.
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7. View Order Status

‘,5 Portfolio Transact Research Tools Communications GO paperless
New Order Order Status Commission Schedule Pay Bills

Viewing: 52D000000 >

As of 03:42AM 02/07/2014

Filter By:
0130/2014  Sellcalltoopen  ACN 01312014 C 60 100 Market Market DAY Pending
TRADE STATUS 0130/2014  Sellcalltoopen  ACN 01312014 C 60 100 Market Market DAY Pending
Al - 0122204 Buy M 50.00 Market Market DAY Pending
Apply Filters -
DATE ACCOUNT TYPE TRANSACTION Cancel Oraes
01/22/2014, 11:32:22 AM ET Cash N/A
@]C“ viload: ‘ORDER TYPE
Market
© Go to History
oU7/2014  Buy $1.00 N/A N/A DAY Pending
out7/2014  Buy $1.00 N/A N/A DAY Pending
o116/2014  Buy 100.00 Market Market N/A  Worked On
ovtz2014  Buy EM 15.00 Market Market DAY Pending
O113/2014  Buyto cover 1BM 2.00 Trailing Stop % $10.00 DAY Pending
12/06/2013  Sell NM 10.00 Limit $1.00 6TC Open
DATE ACCOUNT TYPE TRANSACTION @ CaucelOder
12/06/2013, 11:13:17 AM ET Cash TOP 0719

ORDER TYPE
Limit

The Order Status page displays the following:

e Day duration order is shown until the end of the day.

e Good Till Cancelled order is shown until the order is executed or cancelled
manually. If the order is not cancelled manually, the order will get cancelled
automatically after 90 days.

From this page, you can view the details like, quantity, symbol, status etc. From this page,
you can also edit or cancel an order. You can view the order status information for an
individual account, groups or all linked accounts.

e To view the orders page, click Transact on the NetXInvestor home page and
then click Order Status.

e To view the orders for a single account, select the required account from the
Viewing list.

e To view the orders for a group, select the required group from the Viewing list.
e To view the orders for all account, select All Accounts from the Viewing list.

You can filter the information to display according to your requirements. Provide
information in one or all of the following filters and click the Apply Filters button.

e Symbol/Name/CUSIP or ISIN
e Trade Status

To view the order details, click the Expand (+) button. To hide the order details, click the
Collapse (-) button.
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7. VIEW ORDER STATUS

You can download the information displayed in the page to a Microsoft Excel file or view
the history of all activities, click the History link.
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8. RESEARCH

8. Research

The NetXInvestor platform helps you stay connected to the market by providing access to
quotes, late-breaking news stories, comprehensive information and research on
thousands of stocks, options, and mutual funds.

Markets

The Markets tab enables you to view stock market updates, market movers,
advancers/decliners, access to real-time market news and events.

‘?5 Portfolio Transact Research Tools Communications GO papel"eSS
Markets Quotes & News Investing Tools Rateboard

nStreaming ON  Turn Help ON

Markets Today

Research

. - RECENT SEARCHES
Enter Name or Symbo E T AAPL IBM

US.Markets | News Events Calendar Sectors & Industries

Today's Events Market Update Quotes at least 15 min delayed

Commodities Fixed Income Top Broad Market Indices
Feb  TODAY'S EVENTS (462)
Economics (15) \, A DJIA-Trending up this week

12 Earmings (29)

2014 Dividends (415) DJA 15.994.77 419298 (1.22%)
3
RN 8) S&P 500 1.819.75 419.91(1.11%)
EVE NASDAQ 4,191.05 0.00 (0.00%)
Treasury Budget Treasury Budget
2:00pm ET v 9 v g NYSE 10.170.37 0.00 (0.00%)
Level 15850
£00pmET  10-Yr Note Auction Bid/Cover AMEX 234019 0.00(0.00%) e — = p—
100pm ET 10-Yr Note Auction Coupon Rate
£00pmET  10-Yr Note Auction Total Amount
Market Update  Early MidDay Post Significant Developments 10f10 Nexts

1:00pmET  10-Yr Note Auction Yield Awarded

Quotes & News

The Quotes & News tab enables you to view quotes for stocks, options, mutual funds, or
ETFs. This tab also enables you to obtain the latest news headlines for each position, as
well as detailed information —including last bid, ask, and volume numbers. From this tab,
you can view the following:

e Research from industry experts

e Top performers

e Market headlines

e Top rated stocks and funds
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'3 Portfolio Transact Research Tools Communications G() paperless & ! ¢
Markets Quotes & News Investing Tools Rateboard
Overview Tumn Streaming ON Turn Help ON
Research
RECENT SEARCHES
prar—T N o
Research from Industry Experts Top Performers
Stodis et Large Cap Stocks Exchange-Traded Funds® Mutual Funds*
40% 15% 30%
[ Market Movers — =
7:37am ET Feb 11,2014 20
Argus Research 20 5
10
[3 Market Watch 1 o
737am ET Feb 11, 2014 Argus Research 5 s 0
AAA Corporates, Treasuries in SyﬂC Nov Dec Jsn Feb Nov Dec Jan Feb Nov Dec Jan Feb
Bond ylelds declined across the board last
month, and spreads between corporates and W Priceline Com Inc [ PowerShares NASDAQ Int.. W ProFunds Biotechnology U.
Tm“:’;e;:z;’o‘::; ;:: ;:;Z‘ia‘:’;e" W Netflix Inc [l Powershares Golden Drag [l ProFunds Biotechnology U...
government bonds In January was 163 basis W Biogen Idec Inc |l iShares U.S. Aerospace & ... | Fidelity Select Biotechnolo...

points, well above the 35-year average of 119
bps but In line with the upward-sioping

View all top stock performers View all top ETF performers
trendiine. Two months ago, the spread was b

View all top fund performers

Investing Tools

The Investing Tools tab enables you to view predefined stock, ETF and mutual fund
screeners; compare stocks and funds for profile, performance, risk, and much more.

.?‘ Portfolio Transact Research Tools Communications G() paperless & z Q
Markets Quotes & News Investing Tools Rateboard
Investing Tools Turn Streaming ON Turn Help ON
Research
RECENT SEARCHES
o —— =
{ Overview | Screeners Multi-Quote Compare My Watchlists ~ Market Alerts

Research from Industry Experts View thousands of securities at a glance and find investments that match your overall goals and objectives.

Stocks in Focus
Stocks STOCK SCREENER EXAMPLES
[ Market Movers
7:37am ET Feb 11,2014 Get more Information on stocks using: Top Dividend Yield Stocks -» View Matches
qus Research 5 %
Argus Researc! Pre-Defined Screens Dividend Yield: Top 20

[3 Market Watch
7:37am ET Feb 11,2014
Argus Research

[ Portfolio Selector
11:48pm ET Jan 20, 2014
Argus Research

Advanced Stock Screener Highest Growth Tech Stocks -» View Matches
Revenue Growth (TTM): Top 20% of Tech Sector
Long Term Value Stocks -» View Matches
1Year Price Performance: Top 20%

Exchange Traded Funds (ETF) ETF SCREENER EXAMPLES
Funds in Focus Get more Information on exchange traded funds using:  Top Rated Energy Sector ETFs -» View Matches
) ETF Weekly Pro-Defined Sooaris Sector: Energy Rating: Consistent Return
6:008m ET Dec 30, 2013 Morningstar AtiVaRosd ETF Soeener Diversified Emerging Market ETFs -3 View Matches
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8. RESEARCH

The Rateboard tab enables you to view the prevailing rates for money market products,
currency, commodities and others.

"5 Portfolio

Markets

Quotes & News

Transact

Investing Tools

Money Market Product Rates

Research

Tools

Rateboard

Communications

7 day Yield as of 02/11/2014

PERSHING CREDIT INTEREST

CA MUNI CASH TRUST CASH SERIES
FEDERATED CAPITAL RESERVES

CT MUNI CASH TRUST CASH SERIES
FL MUNI CASH TRUST CASH SERIES
FEDERATED GOVERNMENT RESERVES
FEDERATED MUNICIPAL TRUST

NJ MUNI CASH TRUST CASH SERIES
NY MUNI CASH TRUST CASH SERIES
VA MUNI CASH TRUST CASH SERIES

TREASURY CASH SERIES

Currency Rates

United States Dollar(per US dollar)
Australian Dollar (per US dollar)
Brazilian Real (per US dollar)
British Pound (per US dollar)

Chinese Renminbi (per US dollar)
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0.00%
0.00%
10.83%
0.00%
0.00%
10.83%
0.00%
0.00%
0.00%
0.00%

0.00%

Back To Top

As of 02/11/2014
1.000000
1107419
2.410900
0.606722

6.060600

Interest Rates
30 year Treasury bond
1year Treasury bill

90 day Treasury bill

Stock & Option Indices

Dow Jones Industrial Average
(DJiA)

NASDAQ Composite (COMP)
S&P 500 Index (SPX)
S&P 100 Index (OEX)

Major Market Index (XM}

Commodities
Gold (London spot), troy oz.
Silver (London spot), troy oz

Oil (W. Tx. Int, crude), barrel

1451014

3376.22
1603.26
72104

1628.07

$1,22510
$18.52

$95.48

Go paperless 44 =%

Current Yield as of 02/11/2014

358%

016%

0.06%
Back To Top

As of 02/11/2014
No Chg
No Chg
No Chg

No Chg

No Chg

Back To Top

As of 021112014
No Chg
No Chg

No Chg

Back To Top



9. SORT, FILTER, DOWNLOAD, AND PRINT

9. Sort, Filter, Download, and Print

The information displayed in the pages within the platform can be sorted, filtered,
exported to a Microsoft Excel file or printed for record keeping. Some pages within the
platform also offers the ability to generate an Adobe® PDF file from multiple files.

Sort

The sorting feature enables you to reorder the information in ascending or descending
order. A sort can be applied to any page with a table-like structure. To sort the
information, click on a required column heading to sort in ascending order, and click the
heading again to sort the information in descending order.

An ascending sort order is identified by an upward triangle, whilst the descending sort
order is identified by a downward triangle. The indicator appears in the column used for
sorting.

Filter

The filtering feature enables you to limit the information displayed in a page. The platform
offers many filter criteria that you can use to display the information according to your
requirements.

The filter criteria differ from page to page. The most common filter criteria are:
e Symbol, name, CUSIP
e Time Period
e View by
e Transaction
e Cash flow type—Appears only in the Projected Cash Flow page.
e Trade Status—Appears only in the Order Status page.

To filter the information, provide information for the required filter and click the Apply
Filters button.

Download

The downloading feature enables you to download the information displayed in a page to
a Microsoft Excel file.

To download the information, click the Download link or the link name adjacent to the
Download label.

Generate Adobe PDF

The platform offers the ability to download these document types as PDFs.

e Statements and Reports
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9. SORT, FILTER, DOWNLOAD, AND PRINT

e Trade Confirmations
e Tax Documents
e Notifications

To generate a PDF:

1. In any of the above pages, click the Combine Documents button. The option to
select multiple documents becomes available for selection.

Statements & Reporta

Combine Documents

TIME PERIOD

Last 12 Months -

s Apply Filters

2. Select one or more documents by clicking the check box and click the Generate
PDF button. The documents appear in the generated PDF.

Statements & Reporta

Generate PDF

TIME PERIOD

Last 12 Months g Fro

02/2014

02/2014

02,2014

Print

s

to

TYPE
Monthly Statements
Monthly Statements

Monthly Statements

B Apply Filters

INSERTS
Insert 1, Insert 2, Insert3
Insert 1, Insert 2, Insert 3

Insert1, Insert 2, Insert 3

The information displayed in the page can be printed for record keeping. To print the

information, click the Print link.
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access, 8
communication, 9
first time login, 9
login, 13
logout, 13
userid, 9

account
balances, 34
history, 39
holdings, 35

projected cash flow, 40
realized gain and loss, 38

INDEX

unrealized gain and loss, 36

valuation over time, 37

account groups, 17

account linking, 16

account settings
password, 14

security picture, 15
security questions, 15

activity, 18

advisor home, 6

alerts, 18
activity, 20

delivery settings, 21

margin call, 20
price, 22
setup, 19
trade, 20

asset class. see composition

audience, 5

calculator. see rateboard
chart. see composition

code. see ivc

compatibility
browsers, 7

composition, 31

contact information. see advisor home

current market value. see holdings

data
download, 46
filter, 46
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generate Adobe PDF, 46
print, 47
sort, 46
eDelivery
add email, 24
multiple accounts, 26
single account, 25
fixed income cash flow. see projected cash
flow
go paperless, 24
headlines. see news
incoming cash flow. see projected cash flow
investing tools, 44
investor resources. see investing tools
ive, 12
last traded price. see holdings
loss. see realized gain and loss
margin call, 18
markets, 43
maturity schedule. see projected cash flow
money flow. see projected cash flow
navigation
communications, 7
portfolio, 6
research, 6
tools, 6
transact, 6
navigation, 6
advisor home, 6
news, 33, 43
nickname, 17
notification, 29
order status, 41
orders
open, 31
performers. see news
strong, 32
weak, 32
portfolio
changes, 30
portfolio, 30
overview, 30



INDEX

portfolio

history, 33
price volume & news, 19
profit. see realized gain and loss
quantity of stocks. see holdings
quick enroll. see multiple account
quick links, 30
quotes, 43, see research
rateboard, 45
report, 26
research, 6, 43
retention, 24
self-registration, 8

eligible account types, 8
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statement, 26
stock performance. see unrealized gain and
loss
tax document, 28
total current value. see holdings
trade, 18
trade confirmation, 27
trades
executed, 31
users, user. see audience
verification code. see ivc
watchlist, 19, 23
subscribe, 23
yield. see holdings



About Us

As the New Model Clearing Firm™, Pershing LLC provides a broad suite of financial business solutions so advisors and
broker-dealers can drive their business forward in a dynamic industry and regulatory environment. We are the #1
clearing firm in the U.S.* and our clients range from full service, institutional and independent firms to self-directed
and bank-affiliated broker-dealers and span the globe. With a keen eye on delivering dependable operational
support, robust trading services, flexible technology, an expansive array of investment solutions, practice
management support and service excellence, our solutions help advisors and firms manage their businesses efficiently
and serve their clients effectively. Pershing LLC (member FINRA/NYSE/SIPC) is a BNY Mellon company.

*Based on number of broker-dealer clients, InvestmentNews December 2013
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